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EXCHANGE UNIT RETURN INFORMATION

YOUR INVOICE NUMBER IS

THE COMPONENTS YOU HAVE ORDERED FROM US ARE EXCHANGE
UNITS (WHICH MEANS WE REQUIRE YOUR OLD PARTS BACK IN
EXCHANGE FOR THE ONES WE HAVE SHIPPED TO YOU)

PLEASE DRAIN ANY OLD OIL / FLUID OUT OF ALL COMPONENTS

IF YOU HAVE PURCHASED A STEERING RACK, ALL STEERING RACK
PACKAGING MUST BE UNDER 1 METRE IN LENGTH SO PLEASE REMOVE
THE TIE ARMS AS PER THE RACK WE SENT OUT.

SECURELY PACKAGE YOUR OLD COMPONENTS IN THE PACKAGING WE
SENT YOUR NEW PARTS OUT IN AND RESEAL THE BOX.

PLEASE TAKE THE PACKAGE INTO A LOCAL POST OFFICE WITH THE
PREPAID LABEL ATTACHED TO THIS NOTICE WITHIN 28 DAYS

OR

WHERE REQUIRED CONTACT US ON 01924 267999 FOR USTO
ARRANGE A COURIER TO COLLECT THE PACKAGE FROM THE DELIVERY
ADDRESS.

ONCE WE HAVE RECEIVED THE OLD COMPONENTS WE WILL VALIDATE
YOUR WARRANTY AND REFUND ANY SURCHARGES OR CASH BACK.

MANY THANKS



